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Memorandum of Understanding between the Alcohol and Tobacco Tax and Trade
Buresu (TTB) and the Natiopal Treasury Employees Union (NTEU), Chapter 305
on the installation of the VOIP telephone system at the NRC,

In accordance with the Collective Bargaining Agreement (CBA) between TTBH and
NTEU, Article 39, this agreement is canditioned on the following terms, mutnally
reached by the parties:

The VOIP Telephone System will be installed in three phases.

The irst phase will begin at the National Revenue Center located in Cincinnati Ohio. |

Training on the new system will take place in the week of November 10, 2008 for all
affected employees,

There will be no “voice recording” or additional tracking of calls during this phase.

An ¢lecironie copy of the electronic fite UG 65_45 users guide will be placed on the
Tntraweb and a link will be inade available to the users.

The agency will provide appropriate notice of the {inal decision of their proposal of
Phases Two and Three in a timely manner in accordance with Article 39 and 5 USC 7114
for an opporturtily 1o negoliate the change in working conditions,

This agreemaent will become effective on the date the last person representing the parties
to the agreement sign below;

yj‘.ﬁﬂmﬁm TTHB Management

=y

o
K X ™)

G. K&
‘

V4] oo 4 sa i NP4 LMW
enee’ Yankey, President Sushn Greemore, Dircctor

NTEU Chapter 30

mat Resources Division

bR W/ gfz;{ 0P - pate: (/19 [%00&

Fax Sent via TTB Faxserver



